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Management
Software

Establish robust incident management
practices with Corporater Incident
Management Software.

Designed to support a proactive, risk-based approach, this
solution enables organizations to effectively detect, investigate,
and respond to incidents, minimizing their impact on business
operations and ensuring a swift return to normalcy. With
comprehensive tools like automated workflows, incident
dashboards, and report templates, Corporater helps you
maintain business continuity and compliance with regulatory
standards.

Solution Highlights

e Gain acomplete overview of incidents: Centralize and
manage all incident-related processes with customizable
dashboards and reports

e Automate incident management workflows: Reduce manual
tasks by automating incident reporting and investigation

e Standardize incident handling procedures: Implement
consistent workflows for incident response to enhance
efficiency and accuracy

e Ensure regulatory compliance: Demonstrate adherence to
industry regulations with comprehensive reporting trails

Why Top Organizations
Choose Corporater

[] Trusted Technology

[F===%\ For over 20 years, Corporater has been
delivering business management
solutions to organizations worldwide.

Comprehensive GPRC

Centralize your GRC and Performance
efforts with a unified platform, ensuring
comprehensive governance.

F—= Flexible Configuration

!! Easily tailor your solution to meet your
evolving objectives and business
requirements.

@ Rapid Time-to-Value

4 ' Achieve your business objectives faster
with seamless integration and rapid
deployment.

Scalable Across the Enterprise
Corporater solutions scale effortlessly
from mid- to global enterprises,

supporting your growth at every stage.

[% Industry-Leading Security
Corporater is VL5 Veracode Verified
and adheres to the highest data security
standards.

User-Centric Design
Corporater’s intuitive, user-friendly
interface is designed for easy adoption
across all levels of your organization.

Recognized by Top Analysts
N/~ Corporater is recognized by top

analysts including Gartner, Wheelhouse
Advisors, GRC 20/20, and Verdantix.

www.corporater.com
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Solution Benefits

Incident Management Efficiency

e Centralize incident reporting and trackingin a
single system, providing better visibility and
management of all incidents across the
organization

e Automate workflows to streamline incident
management processes, ensuring consistent
handling and faster resolution of incidents

e Reduce manual tasks by using automated alerts
and notifications to keep teams informed and ready
to respond quickly

Regulatory Compliance

e Adhere to industry standards and regulatory
requirements by using comprehensive
documentation and reporting capabilities

e Maintain detailed audit trails for all
incident-related activities, ensuring transparency
and accountability in incident management

e Generate comprehensive compliance reports with
customizable templates, making it easier to
demonstrate compliance to auditors and
regulatory bodies

All Corporater solutions can be used independently or
seamlessly integrated into a custom GRC or GPRC system.

Integrated Risk Management

e Conduct thorough risk assessments to identify
potential threats and vulnerabilities

e Implement corrective and preventive actions
(CAPA) to address identified risks and prevent
future incidents from occurring

e Monitor key risk indicators (KRIs) and metrics

e Integrate risk management with incident response
to create a unified approach that aligns risk
mitigation efforts with incident management
strategies

Corporater Incident Management www.corporater.com
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Corporater Customizable Step-by-Step
Forms for Efficient Incident Reporting

Empower your organization with customizable incident reporting forms that fit your specific requirements.

With Corporater Incident Management Software, you can easily create and modify forms to capture the exact
data you need. Streamline your incident reporting process with user-friendly forms that enable quick,
accurate data entry, and ensure that all relevant information is documented in a consistent manner.

Whether you need to add custom fields, set mandatory inputs, or adapt templates to suit different
departments, our flexible solution supports your organization's unique incident management needs.

Step 1: Subject and category

Reportanewcase

Your feedback matters

Incident report

Case details

Thank You

Corporater’s customizable forms walk users through each
stage of the reporting process, ensuring all critical information
is captured accurately and consistently.

www.corporater.com



https://corporater.com/?utm_medium=resources&utm_source=sb&utm_term=incident-mgmt&cmc=incident-mgmt_sb

Solution Features

e Access Control / Permissions e Data Integration (Automated e Intuitive User Interface
e Alerts and Notifications and Manual Data Input) e KPIs,KRIs, and Metrics
e Analytics *  DataVisualization e Risk Assessment
o Automated Workflows * Digital Twin Configuration e Risk Register
e Compliance Reporting *  Impact Assessment e Roles and Responsibilities
e Business Framework Support * Incident Analysis e Root Cause Analysis
e Corrective and Preventive Actions *  Incident Categorization e Single Sign-On (SSO)
(CAPA) e Incident Dashboards e Task Management
e Customizable Branding e Incident Register e Third-Party Data Integration
e Customizable Forms e Incident Reporting

e Version Control

“Organizations choose Corporater as they seek a single agile and integrated

architecture to automate a range of GRC, performance management, and other
business processes. Clients required agility in an agile environment to handle an
integrated taxonomy of GRC processes delivered to the organization’s context.”

rC Michael Rasmussen
29:]' GRC Analyst and Pundit | GRC 20/20 Research

Flexible configuration and customization
Industry-leading security
Ongoing support and innovation

Rapid implementation

0066

SaaS, on premise, or private cloud deployment

7~ Corporater is a leading global provider of enterprise software solutions for
CORPORATER Integrated Governance, Performance, Risk, and Compliance (GPRC) management.

N Corporater empowers medium and large organizations to achieve their objectives for effective GRC
and Performance programs. Whether it is traditional challenges, such as enterprise risk management,
performance and strategy management, and compliance management, or emerging challenges such as
ESG or operational resilience, Corporater can deliver an integrated, holistic system on one platform.

Learn more at www.corporater.com

BRAZIL | GERMANY | NORWAY | INDIA | KSA | NETHERLANDS

ROMANIA | SOUTH AFRICA | UAE | UK | USA www.corporater.com
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